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Subject: Written clarification — acupuncture recognition, mobile services and third-party
administration

To: [Bupa / Medibank / HCF / nib] Provider Operations
Separate copy for relevant processing questions: HICAPS Compliance Team

Dear Provider Operations Team,

We are preparing a single-clinic Sydney pilot for Australia China Health, a bilingual booking,
scheduling and care-coordination platform. The treating practitioner and clinical supplier
remain identifiable and responsible for the services actually provided. The platform does not
determine benefit eligibility or represent that rebates are guaranteed.

Provider legal name: [Provider Name]

AHPRA registration/division: [Registration Number and Division]
Recognised provider number(s): [Provider Number ]

Registered practice address: [Practice Address]

Clinical trading/legal entity and ABN: [Trading Entity / ABN]
Platform entity and ABN: [Platform Entity / ABN]

Contact: [Contact / Email]

Please provide written answers, the effective date, and the governing provider agreement or
policy provisions for the following:

1. Mobile acupuncture: Are benefits payable for clinically appropriate acupuncture delivered at
a patient's private residence? Please confirm accepted initial/standard item codes, including
whether HICAPS 103/203 are applicable. What mobile recognition and location registration are
required? Is a distinct provider number required, and what address must appear on the receipt?
We will record the actual treatment address and will not describe an in-home service as clinic
attendance.

2. Travel and administration: May a separately disclosed travel/administration charge be billed
as non-claimable? Please specify whether a clearly itemised single receipt is acceptable when
one entity supplies both items, and whether distinct suppliers must issue their own receipts.
Confirm how taxes, non-claimable items and linked order references should be presented.

3. Claim processing: Which ancillary modalities can currently be processed using HICAPS mobile
hardware or other electronic channels? Where point-of-service processing is unavailable, are
paid, itemised receipts accepted for patient self-claims? Please specify evidence requirements
and any mobile-service exclusions. We do not assume ECLIPSE is an ancillary acupuncture
claiming channel.

4. Platform administration: The platform may charge the clinic a separately invoiced
technology/coordination fee, proposed as AUD 15 or AUD 35 excluding GST per completed
encounter. It will not inflate a clinical item or appear as a clinical provider. Do your
recognition terms restrict third-party administrative access, receipt generation, collection
agency arrangements, fee sharing or claims submission? What authorisations and audit records

are required?

5. Same-day services: What restrictions apply to acupuncture and remedial massage for the same
patient on the same day, delivered by the same practitioner or different practitioners? Please
identify the policy basis; we will not split one treatment artificially to seek additional
benefits.



6. Corrections and refunds: Please specify credit/adjustment note requirements, notification of
any previously claimed benefits, and retention/audit expectations for cancellations, partial
refunds and factual corrections. We will preserve original receipts and linked correction
history.

We seek your operational requirements within the framework of the Private Health Insurance Act
2007, the Private Health Insurance (Health Insurance Business) Rules 2018 (general treatment
provisions), the Private Health Insurance (Complying Product) Rules 2015 and applicable private
health insurance statement requirements. We understand that legislation and PHIS information do
not by themselves establish practitioner recognition, mobile eligibility or a patient's
available benefit.

Please distinguish fund recognition from HICAPS processing capability. No patient or

practitioner information beyond the minimum necessary will be supplied without appropriate
authority.

Yours faithfully,
[Authorised Signatory]
[Trading Entity]
[Contact / Email]
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-— ACH PO architecture baseline. Apply in a clean Supabase project.

-- Read permissions are testable here. Lifecycle writes need reviewed server transactions.
begin;

create schema if not exists private;

revoke all on schema private from public, anon;

grant usage on schema private to authenticated;

create table public.staff roles(user_id uuid primary key references auth.users, role text not
null check(role in ('operations', 'practitioner','clinical admin')));

create table public.patients(id uuid primary key default gen random uuid(), user_ id uuid unique
not null references auth.users, full name text not null, dob date not null, contact jsonb not
null, preferred language text not null check(preferred language in ('zh','en')),

emergency contact jsonb not null, last_service at timestamptz, retain until date, legal_ hold
boolean not null default false);

create table public.practitioners(id uuid primary key default gen random uuid(),user_id uuid
unique not null references auth.users,name text not null,ahpra reg number text unique not
null,ahpra division text[] not null,pii expiry date not null,mobile approved boolean not null



default false,status text not null check(status in ('review', 'verified', 'suspended')));

create table public.provider recognitions(id uuid primary key default
gen_random_uuid(),practitioner_ id uuid not null references public.practitioners,fund text not
null check(fund in ('Bupa', 'Medibank', 'HCF', 'nib')),provider number text not null,service_mode
text not null check(service mode in ('clinic', 'home')),practice address text not

null,valid from date not null,valid until date not null,evidence ref text not

null,check(valid until>=valid from));

create table public.appointments(id uuid primary key default gen random uuid(),patient id uuid
not null references public.patients,practitioner_id uuid not null references
public.practitioners,service_type text not null check(service_type in

('sleep_support', 'musculoskeletal')),service mode text not null check(service mode in
('clinic', '"home')),slot_start timestamptz not null,slot_end timestamptz not null,status text
not null check(status in

('requested', 'screened', 'accepted', 'confirmed', 'arrived', 'completed’', 'aborted', 'cancelled’, 'exp
ired')),treatment_address text not null,road distance_km numeric(8,3),clinical cents integer
not null,travel cents integer not null,clinical gst cents integer not null,travel gst cents
integer not null, idempotency key uuid not null

unique,check(slot_end>slot start),check(clinical cents>=0 and

travel cents>=0),check(service mode<>'home' or road distance km between 0 and 10));

create index appointments by patient on public.appointments(patient id);

create index appointments by practitioner on public.appointments(practitioner id);

create table public.consents(id uuid primary key default gen random uuid(),patient id uuid not
null references public.patients,consent type text not null check(consent type in

('treatment', 'health data', 'care team', 'marketing')),version text not null,content hash text
not null,granted boolean not null,granted at timestamptz not null default now(),ip address
inet);

create table public.patient grants(id uuid primary key default gen random uuid(),patient id
uuid not null references public.patients,grantee user id uuid not null references
auth.users,scope text not null check(scope in ('calendar', 'reschedule', 'diary')),granted at
timestamptz not null default now(),expires_at timestamptz not null,revoked at
timestamptz,check(expires_at>granted at));

create table public.payments(id uuid primary key default gen random uuid(),appointment id uuid
not null references public.appointments,payer user id uuid not null references
auth.users,status text not null check(status in

('not_authorised', 'authorised', 'capture pending', 'paid', 'part refunded', 'refunded', 'failed', 'di
sputed', 'expired')),stripe payment intent text unique,amount cents integer not null
check(amount_cents>=0),refunded cents integer not null default 0,check(refunded cents between 0
and amount_cents));

-- Only a generic payer statement is exposed: no service type, symptoms or treatment address.
create table public.payer statements(id uuid primary key default
gen_random_uuid(),payer_user_id uuid not null references auth.users,order reference text not
null,total cents integer not null,status text not null);

create table public.invoices(id uuid primary key default gen random uuid(),appointment id uuid
not null references public.appointments,invoice number text unique not null,document kind text
not null check(document kind in ('medical', 'travel', 'credit', 'adjustment')),original invoice_ id
uuid references public.invoices,provider abn text not null,provider number text,provider name
text not null,ahpra number text,practice address text not null,treatment address text not
null,patient name text not null,service_date date not null,item codes jsonb not

null,subtotal cents integer not null,travel cents integer not null,gst cents integer not
null,total cents integer not null,payment status text not null,issued at timestamptz not null
default now(),reason text,check(document kind not in ('credit', 'adjustment') or

original_ invoice_ id is not null));

create table public.clinical notes(id uuid primary key default gen_random_uuid(),appointment id
uuid not null references public.appointments,ciphertext bytea not null,nonce bytea not
null,auth_tag bytea not null,key version integer not null);

create table public.audit_log(id bigint generated always as identity primary key,actor_ user_ id
uuid not null,event type text not null,object id uuid not null,reason text not null,created_at
timestamptz not null default now());

create table public.webhook events(event id text primary key,object id text not null,event_ type
text not null,payload hash text not null,received_at timestamptz not null default
now(),processed_at timestamptz);

create table public.membership usage(id uuid primary key default gen random uuid(),family id



uuid not null,actor_user_id uuid not null references auth.users,minutes integer not null
check(minutes>0),purpose text not null,occurred at timestamptz not null default
now(),idempotency_key uuid not null unique);

-- Helper owner must be controlled by DB administration; never callable with an arbitrary
actor.

create function private.owns_patient(p uuid) returns boolean language sql stable security
definer set search path='"
user_ id=auth.uid())$$;

create function private.has grant(p uuid,s text) returns boolean language sql stable security

as $$select exists(select 1 from public.patients where id=p and

[

definer set search path= as $$select exists(select 1 from public.patient grants where
patient id=p and grantee_ user_ id=auth.uid() and scope=s and revoked at is null and
expires_at>now())$S$;

create function private.assigned patient(p uuid) returns boolean language sql stable security

[

definer set search_ path= as $$select exists(select 1 from public.appointments a join
public.practitioners r on r.id=a.practitioner id join public.staff roles s on
s.user_id=r.user_id where a.patient id=p and r.user_id=auth.uid() and r.status='verified' and
s.role='practitioner' and a.status in ('accepted', 'confirmed', 'arrived', 'completed'))$S;

create function private.treats appointment(p uuid) returns boolean language sql stable security

[

definer set search path= as $$select exists(select 1 from public.appointments a join
public.practitioners r on r.id=a.practitioner id join public.staff roles s on

s.user id=r.user_ id where a.id=p and r.user id=auth.uid() and s.role='practitioner' and
r.status='verified' and a.status in ('accepted', 'confirmed', 'arrived', 'completed'))s$$;

create function private.owns appointment(p uuid) returns boolean language sql stable security
definer set search path='' as $$select exists(select 1 from public.appointments a join
public.patients t on t.id=a.patient id where a.id=p and t.user_ id=auth.uid())$$;

create function private.is clinical admin() returns boolean language sql stable security

[}

definer set search path= as $$select exists(select 1 from public.staff roles where

user id=auth.uid() and role='clinical admin')$$;

alter table public.staff roles enable row level security;
alter table public.patients enable row level security;

alter table public.practitioners enable row level security;
alter table public.provider recognitions enable row level security;
alter table public.appointments enable row level security;
alter table public.consents enable row level security;

alter table public.patient grants enable row level security;
alter table public.payments enable row level security;

alter table public.payer statements enable row level security;
alter table public.invoices enable row level security;

alter table public.clinical notes enable row level security;
alter table public.audit log enable row level security;

alter table public.webhook events enable row level security;
alter table public.membership usage enable row level security;
alter table public.patients force row level security;

alter table public.appointments force row level security;
alter table public.consents force row level security;

alter table public.patient grants force row level security;
alter table public.payments force row level security;

alter table public.invoices force row level security;

alter table public.clinical notes force row level security;
alter table public.audit log force row level security;

alter table public.membership usage force row level security;

revoke all on

public.staff roles,public.patients,public.practitioners,public.provider recognitions,public.app
ointments,public.consents,public.patient grants,public.payments,public.payer statements,public.
invoices,public.clinical notes,public.audit log,public.webhook events,public.membership usage
from anon,authenticated;

grant select on

public.patients,public.consents,public.patient_grants,public.payer statements,public.invoices
to authenticated;



grant select(id,patient_id,practitioner_id,slot_start,slot_end,status) on public.appointments
to authenticated;

create policy patient read on public.patients for select to authenticated

using(user_ id=auth.uid() or private.assigned patient(id));

create policy appointment calendar on public.appointments for select to authenticated
using(private.owns_patient(patient id) or private.has grant(patient id, 'calendar') or
private.treats_appointment(id));

create policy consent owner on public.consents for select to authenticated
using(private.owns_patient(patient_id));

create policy grant visible on public.patient grants for select to authenticated
using(private.owns_patient(patient id) or grantee user id=auth.uid());

create policy payer own on public.payer statements for select to authenticated
using(payer user id=auth.uid());

create policy invoice clinical on public.invoices for select to authenticated
using(private.owns_appointment (appointment id) or private.treats_appointment(appointment_id));

-- No direct SELECT on notes, including admins. This returns ciphertext only.
-- Backend commits audit BEFORE external-key decryption; it validates auth.getUser().
create function private.audited note read(n uuid,why text) returns table(ciphertext bytea,nonce
bytea,auth tag bytea,key version integer) language plpgsql security definer set search path="'"
as $$
declare a uuid;begin
if auth.uid() is null or length(trim(why))<10 then raise exception 'Authenticated reason
required';end if;
select appointment id into a from public.clinical notes where id=n;
if a is null or not(private.owns_ appointment(a) or private.treats_ appointment(a) or
private.is clinical admin()) then raise exception 'Access denied';end if;
insert into public.audit log(actor_ user_ id,event type,object id,reason)
values (auth.uid(), 'clinical note read',n,why);
return query select c.ciphertext,c.nonce,c.auth tag,c.key version from public.clinical notes c
where c.id=n;
end $$;
revoke all on all functions in schema private from public,anon,authenticated;
grant execute on function
private.owns patient(uuid),private.has_grant(uuid,text),private.assigned patient(uuid),private.
treats appointment(uuid),private.owns_ appointment(uuid),private.is clinical admin(),private.aud
ited note read(uuid,text) to authenticated;
-- Provider expiry, slot overlaps, atomic transitions, refund/credit linking and
-- 300-minute aggregate limits are validated by restricted server transactions.
-- Do not expose private schema through PostgREST. No client UPDATE grants here.
commit;
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https://www.abs.gov.au/census/find-census-data/quickstats/2021/1GSYD
https://www.abs.gov.au/statistics/health/health-services/patient-experiences/2024-25
https://www.mbsonline.gov.au/internet/mbsonline/publishing.nsf/Content/Factsheet-Acupuncture
https://www.hcf.com.au/content/dam/hcf/pdf/brochures/Healthcover-Extras.pdf
https://www.bupa.com.au/health-insurance/flextras
https://www.medibank.com.au/health-insurance/cover/comprehensive-extras/
https://www.ahpra.gov.au/Resources/Advertising-hub/Advertising-guidelines-and-other-guidance/Advertising-guidelines.aspx
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PHI Health Insurance Business Rules 2018

PHI Complying_Product Rules 2015



https://www.tga.gov.au/resources/guidance/understanding-listed-and-registered-complementary-medicine-regulation
https://www.safework.nsw.gov.au/hazards-a-z/remote-and-isolated-work
https://www.ipc.nsw.gov.au/resources/fact-sheet-guide-retention-and-storage-health-information-nsw-private-health-service-providers
https://www.ato.gov.au/businesses-and-organisations/gst-excise-and-indirect-taxes/gst-and-health
https://stripe.com/au/pricing
https://docs.stripe.com/payments/place-a-hold-on-a-payment-method
https://docs.stripe.com/webhooks
https://www.hicaps.com.au/support/item-codes
https://www.health.vic.gov.au/legislation/health-records-act
https://www.health.gov.au/sites/default/files/2026-09/support-at-home-service-list.pdf
https://www.health.gov.au/our-work/support-at-home/delivering-services-for-support-at-home/services-under-support-at-home
https://www.ndis.gov.au/media/8350/download?attachment=
https://www.epa.nsw.gov.au/your-environment/waste/industrial-waste/clinical-and-related-waste
https://www.chinesemedicineboard.gov.au/Registration-Standards.aspx
https://www.oaic.gov.au/privacy/australian-privacy-principles-guidelines/chapter-6-app-6-use-or-disclosure-of-personal-information
https://www.legislation.gov.au/F2018L00718/latest/downloads
https://www.legislation.gov.au/F2015L01021/latest/versions

